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Dear friends and partners, 

As I look back on 2025, I am reminded of the strength and resilience of our community and
NHA as an organization. With changes to federal programs, other funding sources, and
housing market conditions, the year brought with it many unexpected challenges that
impact the people served through NHA’s housing opportunities and programs.   

NHA staff and supporters have stepped up with care, compassion, and a determination to
maintain high standards of service. Together, we also expanded our reach and improved
our programs. We are proud of our accomplishments throughout the year and offer this
2025 Impact Report to share some of them. 

Highlights include: 
We broke ground on two important affordable housing projects— in partnership with
the Urban League of Portland, M Carter Commons, a 63-unit community for seniors in
North Portland; and Trinity Place Apartments, a 40-unit property for families in Sisters. 
We opened a new 92-unit apartment community in Gresham for families in partnership
with USA Properties. This beautiful building is right off the MAX line and offers 1-, 2-,
and 3-bedroom homes for families living on low incomes.  
In response to the needs of our community, we launched an end-of-year food drive
that many partners participated in, allowing us to ensure families had necessary
provisions through the winter.

 
Additionally, we are proud to announce that in 2025, NHA received an AA- Credit Rating
from Standard & Poor’s (S&P), the highest rating possible for a social housing organization
in the United States. We are told that NHA is now the ninth nonprofit housing organization
in the country to receive a credit rating that allows us access to more financial resources
with better terms dedicated to our affordable housing development activities. 

We cannot do this impact work alone. As we head into 2026, we look forward to continuing
to connect with our partners, supporters, residents and participants, and providing high-
quality housing and services to communities across Oregon.  
Thank you for your support. 

Sincerely, 
Trell Anderson 

LETTER FROM THE
EXECUTIVE
DIRECTOR
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PROGRAMS

Shelter, rapid re-housing, and case management
for families experiencing homelessness in
Clackamas County

Housing stability supports for individuals
with SPMI (severe and persistent mental
illness)

Annie Ross Housing Services

Pathways
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303 people were served through the Annie
Ross Housing Shelter program

90% of households transitioned into
permanent housing

100% of households that moved into
permanent housing maintained stable housing
throughout the year

Responded to 839 service requests for
assistance

29 individuals were served through this
program, which was fully funded
through the Oregon Health Authority in
2025

Success Story

One Pathways participant was
able to go from living on their
own without their children to
gaining custody of their
children and welcoming
another child to the world in
early 2026.

Pathways staff were proud to
support them in not only
getting housed but being able
to reconnect with their
children and build their family.



3Resident Services

2,294 service requests completed by
Resident Service Coordinators
including food assistance, healthcare
navigation, and eviction prevention

99% of potential evictions were
avoided through Resident Services
interventions

Initiatives

Climate Resiliency

Supporting Educational
Success

Seniors, Health, & Housing

Works to educate residents
about disaster
preparedness and prepare
for increasingly frequent
weather-related
emergencies

Provides educational
supports for students living
in 5 of NHA’s Portland-area
properties

Keeps seniors stable in their
housing through healthcare
navigation assistance,
community building, and
health & wellness education

Printed disaster preparedness handbooks
for residents’ reference

Purchased supplies for emergency caches
for each property

Installed 147 A/C units in homes of
vulnerable residents over the past 3 years

Hosted weekly homework clubs for 500
students

Coordinated career exploration days

99% of participants graduated or moved
on to the next grade level as expected

Hosted 231 community building events

89% of seniors maintained or increased
their housing stability rating

Connected seniors with free transit passes
and transportation navigation resources



Project Name
# of

Units
Location Project Type Milestone

Develop-
ment
Cost

M Carter Commons 63
North

Portland
New

Construction
Started

Construction
$37.9M

Trinity Place 40 Sisters
New

Construction
Started

Construction
$19.7M

Chenowith 76 The Dalles
New

Construction
Awarded

Funds
$46.5M

333 Oak 90
Downtown

Portland
Rehabilitation

Awarded
Funds

$16.6M

Rosemont Court 100
North

Portland
Rehabilitation

Awarded
Funds

$22.9M

Manor Way 30 Ontario
New

Construction
Awarded
Funds*

$15.9M

REAL ESTATE
DEVELOPMENT

4

2025 Developments

Other team projects included:

NW Natural awarded funds for renovations at Springwater Commons (36 units)
in East Portland
Earth Advantage and the Portland Clean Energy Fund awarded funds for heat
pump installation for 144 units (Weidler, Roselyn, and Victorian Inn)
OHCS awarded Portfolio Stabilization Investment funds to the Victorian Inn and
Mayfield (92 units)
OHCS awarded Portfolio Stabilization Investment funds to the BURI Building
(207 units)

*NHA is the development consultant for Manor Way on behalf of its client Housing Authority of Malheur and
Harney Counties and does not have an ownership interest in the project.



5ASSET
MANAGEMENT

4,027
people housed in NHA
properties across the

portfolio

$22,062
average annual income of

an NHA resident

Number of homes
(units) owned by NHA

Total value of real
estate assets

2,530  $420,561,673
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EQUITY,
DIVERSITY, AND
INCLUSION

The first goal of NHA’s Strategic Priorities is to evolve and advance

practices to integrate equity into all actions and decisions. To the

end, here are the DEI accomplishments we achieved in 2025.

1. We expanded data collection processes for better reporting on

support services and their impact. We worked  across

departments to gather data and used this information to

continue the journey to identify and address barriers to service

for residents.

2. We developed a survey process based on the Housing Stability

Assessment and Resident Services Annual Survey for the

Homeless Intervention Services Department clients. This led to

more advancement on data collection and utilizing this

information to also identify and address any barriers to success

for clients.

3. We had more engagement through NHA’s Equity Policy Inquiry

and Racial Equity, Diversity, and Inclusion committees

throughout the year. These committees debuted showcases to

honor the lived experiences of staff, tying these showcases back

to the lived experiences of those we serve and sharing

knowledge to better understand the communities we serve. 

4. We dove deeper into NHA’s Strategic Priorities Implementation

Process. We began the process to implement these priorities

across departments. As the strategic priorities center our

organizational equity work, it is important that we develop

shared tools/workflows for success. 
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RESOURCE
DEVELOPMENT
A special thanks to our sustaining circle donors in 2025!

Impact Circle
Arbor School of Arts & Sciences 
BDA Architecture and Planning,
PC
Carleton Hart Architecture PC
Cascade Management
Columbia Bank
CS Construction
Discover Recovery
Dunn Carney
Earth Advantage
Enterprise Community
Investment
Helen and Fred McNaughton
John and Karen Wied
Kaiser Permanente
Kantor Taylor PC
Key Bank
LMC Construction
Loveridge Hunt
Marsh McLennan Agency
Matt Leeding
Multifamily NW
MWA Architects
Nancy and Jerry Buzzard
National Equity Fund
National Society Daughters of the
American Revolution
NOAH
Our Coastal Village
Princeton Property Management
Ryan Wilde
Walsh Construction
Warn Industries

Housing Stability
Partners
Access Architecture LLC
Achieve Excellence
All Season Windows
Asula Wellness Center
Bank of the Pacific
Barbara Smith
Bartlett Tree Experts
Beneficial State Bank
Bernadette Geraldi
Bill Lanning
Bowler Giving Fund
Bradshaw Advertising
Bremik Construction
Brendan Sanchez
Bruce Evans and Ellen Malizia
Buckley Law P.C.
CareOregon
Champions
Chris and Debbie Page
Cohana Homes
Coin Meter Company
CRMG
D'Amore Law Group, P.C.
Dr. David Dean Clark and Linda Louise
Moraga
Elemental Energy
Farmer's Insurance - Daniel Brown
Finnmark Property Services
Fusion 5 Media
GNSA
GTG Consultants
Hand and Stone Lake Oswego
Heritage Bank
Holst Architecture
Home Forward
Honey Mama's
I & E Construction
Inland Electric
J.R. Johnson, LLC
Jeff Conner
Jimmy and Kelsey Heilman

Joel and Karen McCowan
John Littlehales
JPMorgan Chase
Karen Weliky
William and Emmy Lawrence
Family Fund
Katy Patricelli
Kennedy Restoration
KidStrong
KPFF Portland Civil + Survey
Lane Giardina
Laurie Benjamin
LRS Architects
Marion and Brian Jones
Melvin Faughender and Patricia
Sperline
Michael and Heesuk Steffen
Michael and Karen Sherman
Milwaukie Presbyterian Church
Nonstop Administration &
Insurance
North Lake Physical Therapy
North Star Property Management
Orrick
Pacific Habitat Services
Patricia Kinser
Point Forward Wealth Advisors
Robert and Teresa Shaw
Ron Fechtner
Samantha Thayer-Osborne
Sami Jai Tucker
South Park Unitarian-Universalist
Fellowship
Summer Aesthetics
Susan Kroll-Wilch
T.A. Onchi
The Stafford
The Wolf Family Charitable Trust
Trell Anderson and Tracy Garell
Wells Fargo
Westside Pizza House
William Keith Dozier



8In 2025, NHA received donations from 393
individuals, 157 businesses, and 18 foundations,
totaling $1,1118,621!

$50,000+
Crabby Beach
  Foundation
Healy Foundation
KeyBank
May & Stanley Smith
  Charitable Trust
Siemer Institute
Walsh Construction

$20,000+
LMC Construction
Metro
Multifamily NW
Oregon Community
  Foundation
Oregon Health Authority

$10,000+
Bank of America
Earth Advantage
Enterprise Community
  Investment
National Society Daughters of
  the American Revolution
NW Natural
OCF Joseph E. Weston Public
  Foundation
Princeton Property
  Management
Columbia Bank
Walsh Construction-
  Employee Giving

$5,000+

Chambers Family Foundation
Clark Foundation
The Jackson Foundation
Matt Leeding
Helen and Fred McNaughton
Warn Industries

$2,500+
Nancy and Jerry Buzzard
Carleton Hart Architecture
Community Foundation of the
  North State
CS Construction
Discover Recovery
Dunn Carney
Kaiser Permanente
Kantor Taylor
Loveridge Hunt
Marsh McLennan Agency
MWA Architects
National Equity Fund
NOAH
Ralph & Adolph Jacobs
  Foundation
John and Karen Wied
Ryan Wilde

$1,000+
Achieve Excellence
All Seasons Windows
Trell Anderson and Tracy Garell
Asula Wellness Center
Bank of the Pacific
Beneficial State Bank
Laurie Benjamin
Bowler Giving Fund
Bradshaw Advertising
Bremik Construction
Buckley Law PC
CareOregon
Champions
Dr. David Dean Clark and Linda
  Louise Moraga
Cohana Homes
Coin Meter Company
Jeff Conner
CRMG
D’Amore Law Group
Elemental Energy

Bruce Evans and Ellen Malizia
Farmer’s Insurance - Daniel Brown
Melvin Faughender and Practica
  Sperline
Ron Fechtner
Finnmark Property Services
Fusion 5 Media
Bernadette Geraldi
Lane Giardina
GNSA
GTG Consultants
Hand and Stone Lake Oswego
Jimmy and Kelsey Heilman
Heritage Bank
Holst Architecture
Home Forward
I & E Construction
Inland Electric
Marion and Brian Jones
J.R. Johnson
JP Morgan Chase
Kennedy Restoration
KidStrong
KPFF Portland Civil + Survey
Bill Lanning
Katherine Lawrence and Charles Weiss
John Littlehales
LRS Architects
Joel and Karen McCowan
Patricia Kinser
Susan Kroll-Wilch
Milwaukie Presbyterian Church
Nonstop Wellness
North Lake Physical Therapy
North Star Property Management
Orrick
Pacific Habitat Services
Chris and Debbie Page
Katy Patricelli
Portland Forward Wealth Advisors
Raymond James
Robert and Teresa Shaw
South Park Unitarian-Universalist
  Fellowship
Barb Smith
The Stafford
Michael and Heesuk Steffen
Summer Aesthetics
T.A. Onchi
Samantha Thayer-Osborne
Sami Jai Tucker
Karen Weliky
Wells Fargo Foundation
Westside Pizza House
The Wolf Family Charitable Trust
WM Keith Dozier

Arbor School of Arts & Sciences
BDA Architecture and Planning
Cascade Management



FINANCE 9

Developer Fees
4,584,987

Government
Grants and
Contracts
2,819,464

Management and
Resident Services

Fees
1,575,030

Other
Earned

Revenue
1,456,233

Rental
Property
Revenue
1,418,403

Private Grants
and

Contributions
834,551

Event Revenue
244,914

Personnel
5,836,083

Direct Assistance
1,301,949

Depreciation
757,635

Rental Property Costs
617,173

Overhead & Occupancy
417,257

Program costs
206,852

Interest
236,688

Professional
services
307,552

Total Revenue:
$12,933,582

Total Expenses:
$9,681,189

Please note: This data reflects
preliminary financial statements
and are subject to change. NHA
audited financial statements will
be available by August 2026. 
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