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Looking Back 
at 2022
Trell Anderson

Executive Director

Reflecting on 2022, we see another year of external and internal change at NHA. To be 
resilient in our operations and service models, to assist our staff team members to be at 
their best, and to support residents in permanent housing and families transitioning from 
homelessness – the lessons we learned and strength we gained in 2020 and 2021 carried 
through.

Please review the NHA 2020-2022 strategic plan at our website to understand the full 
context of this impact report. Our production of affordable housing is at an all-time high 
for the organization with new properties under construction in Warrenton, Florence, 
Tigard, and three in Portland; and we completed and fully leased a property in Ontario. 

Our services to residents focused on the outcomes of becoming more climate resilient by 
installing over 150 AC units for seniors; graduating kids from high school by starting up 
new homework clubs; and increasing food security by directly distributing food boxes. 
 And our Annie Ross House and Home Base program staff changed the trajectory of the 
lives of homeless families and their children by assisting them in securing permanent 
housing.

We are proud to report several outcomes demonstrating our ongoing effort to be a more 
diverse organization that promotes equity and inclusion. And we are happy to be 
recognized for our deep commitment to environmental sustainability with awards given 
by Earth Advantage and others. Our work to advance equity, diversity, and inclusion, and 
environmental sustainability is driven by staff members at all levels of the organization in 
every department and program.

Speaking directly to you, reader, on behalf of the staff team and board members, we 
cannot achieve all this without so many funders, donors, supporters, and partners who 
run along side us. We are grateful to each one of you individually, and to the 
organizations, companies, and foundations you work for. Thank you for sharing our 
vision and values, and for trusting us with your investment of resources and time.

Sincerely,
Trell Anderson
NHA Executive Director

Breaking ground on senior housing in Tigard



NHA Programs
At the heart of NHA is our programs, working directly with the people we serve to 
achieve our mission of creating opportunity through housing.

Resident Services

Homeless Intervention Services

5,055
service requests 

completed, including food 
assistance, healthcare 

navigation, eviction 
prevention, and more

1,488
food boxes delivered 
directly to the door of 

residents

85%
of potential evictions 
prevented through 
Resident Services 

intervention

HomeBase Annie Ross House

39%
Percentage of HomeBase 

participants from 
communities of color

88%
Percentage of HomeBase 

participants who 
maintained stable housing 

throughout the year

152
People served by 

HomeBase, including 64 
adults and 82 children

87%
Percentage of families who 
transitioned from shelter 

to permanent housing

14%
Percentage of participants 

with a disability

118
People sheltered through 

Annie Ross House, 
including 53 adults and 65 

children



Housing Development

92
affordable homes 

totalling

Received funding 
award for

$40.9M
in total development costs

Closed financing on

402
affordable homes 

totalling

$158.1M
in total development costs

604
affordable homes 

totalling

$222.7M
in total development costs

Completed construction 
on

56
affordable homes 

totalling

$16.9M
in total development costs

Asset Management

Amount of collective 
savings of NHA residents 
compared to market rate 

housing

$19,517,268 $290,817,056
Total value of real estate 

assets
Amount of contracts 
awarded to MWESBs

Started, continued, or 
completed construction on 

$42.6M
in construction and 

professional contracts with 
DMSWEBs for housing 
development projects

$993,399



Equity at NHA

Established a Director of 
Equity as a part of NHA's 

Leadership team

Adopted a base salary for all 
NHA employees that 

represents a housing wage

Rolled out a climate 
resiliency initiative for 

residents to prepare for 
the effects of climate 

change

Expanded the "Supporting 
Educational Success" 
program to provide 

educational supports to 
families and increase 

graduation rates

Installed air conditioner 
units in more than 150 

homes to protect vulnerable 
residents from heat waves

Increased diversity of staff 
and board from 2021

Deepened partnerships with 
culturally-specific providers 

across the state 

Participated in an industry-
wide anti-racist consortium 
to advocate for equitable 

practices in affordable 
housing

Internal and programmatic decisions at NHA are made through the use of our equity 
lens which prioritizes equity and sustainability as described in our 2020-2022 
Strategic Plan.



NHA Donors and Partners
In 2022, NHA received donations from:

348 individuals 130 40businesses foundations and 
organizations

$50,000 and above

$25,000 and above

$10,000 and above

$5,000 and above

$2,500 and above

$1,000 and above
Crabby Beach   
Foundation       
Enterprise Community 
Investment       
Meyer Memorial Trust       
The Ford Family 
Foundation  

Earth Advantage
LMC Construction       
Maybelle Clark Macdonald 
Fund       
Oregon Health Authority       
Spirit Mountain Community 
Fund       
Walsh Construction  

Columbia Bank
Kaiser Permanente
NW Natural       
OCF Joseph E. Weston Public 
Foundation       
Oregon Community Foundation       
Oregon Housing and 
Community Services      
PNC Bank       
State Farm Companies 
Foundation       
Umpqua Bank       
Wells Fargo Foundation  

Arbor School of Arts & Sciences       
BDA Architecture and Planning, PC       
Bremik Construction       
Cascade Management      
First Interstate Bank      
Income Property Management       
Key Bank     
Princeton Property Management       
Robert and Teresa Shaw  

Back N' Line  Chiropractic and 
Wellness
BenchMark Physical Therapy
CareOregon       
Carleton Hart Architecture PC       
Clackamas Federal Credit Union       
Directors Mortgage       
Enterprise Community Investment 
Patti and Leo Gentry
Bernadette Geraldi       
GTG Consultants
Jimmy and Kelsey Heilman       
J.D. Fulwiler & Co. Insurance       
Kantor Taylor PC       
Michael Litt   
Luxe | Forbes Global Properties       
MWA Architects       
NOAH       
Northwest Real Estate Capital 
Corporation       
Ralph & Adolph Jacobs Foundation       
The Jackson Foundation       
Walsh Construction- Employee 
Giving   Program       
Warn Industries       

Access  Architecture  LLC
Al l  Season Windows
Trel l  Anderson and Tracy  Garel l
Roberta  Ando
Bal l  Janik
Benef ic ia l  State  Bank
Clackamas United Church of  Chr ist
Dr.  David  Dean Clark  and L inda Louise  Moraga
Coin  Meter  Company
DAO Architecture  LLC
DDV Consult ing  Serv ices
Whitaker  El l is
F irst  C it izens  Bank
Forensic  Bui ld ing  Consultants
Harold  & Arlene Schnitzer  CARE Foundat ion
Her itage Bank
Home Forward
Jean Horn and Bob Weaver
Inland Electr ic ,  Inc .
Carol  Jeanne
J .R .  Johnson,  LLC
JPMorgan Chase
Patr ic ia  Kinser
KPFF Port land C iv i l  +  Survey
Lane Powel l
Lover idge Hunt
Marla  Baggetta  Studio
Mary 's  Woods at  Marylhurst
MassMutual  Oregon
Joel  and Karen McCowan
Metro
Milwaukie  Presbyter ian Church
National  Equity  Fund
New Seasons  Market
Nicholas  Dose,  DMD - Family  Dent istry
North Lake Physical  Therapy
Chip  and Jean O'Nei l
OnPoint  Community  Credit  Union
Opt  Real  Estate
Pacif ic  West  Bank
Katy Patr icel l i
Rob P isarek
Providence Health  and Serv ices
Janet  Putnam and Michael  Kla in
Radiant  Waxing
Randy Rogers  Plumbing
Rel iable  Credit  Associat ion,  Inc .
Rotary  Club- Lake Oswego
Salazar  Architect  Inc .
Bradley  Schwartz
SERA Architecture
South Park  Unitar ian-Universal ist  Fel lowship
Spr ing  Creek Family  Dent istry
The Spr ings  at  Lake Oswego
E Kay Stepp
Sami  Tucker
The Windward Apartments
The Wolf  Family  Char itable  Trust
Washington Federal  Bank
WFG Nat ional  T it le  Insurance Co.
WM Keith  Dozier,  Tr ia l  Attorney

totalling more than $1,034,500!



Contact Us

info@nwhousing.org

www.nwhousing.org

2316 SE Willard St.
Milwaukie, OR 97222


